{

i

— o
_ —— — —
—— -y -
- ——— —_—
— —

ABJECT POVERTY

"
'

IN MAJOR CITIES




brief

Problem Statement

Goal
Questions

Portrayal
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MOTIVATION

Growing up In the affluent society that Hong Kong is, | was always
very aware of the ridiculous wealth gap in the city; when talking about
Hong Kong, however, most people associate it with being solely a
vibrant international hub.

| wanted to not only highlight some of the underlying social issues of

my city, but also bring awareness to the issues prevalent in all major
cities around the globe.
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PROBLEM STATEMENT

The invisible poor are referred to as invisible for a reason - most
of us are unaware of the portion of civilisation that lives below the
poverty line, and much less so In many major cities because of our
perceptions of the affluence of said cities.
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GOAL

| want to bring awareness to the extent of
abject poverty in global major cities by al

invisible
owing

users to think about this issue through ob]

emotional lenses.
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QUESTIONS

1 Is 1t more impactful to present users with story-based data for
emotional impact?

2 Do major metropolitan areas affect the areas around 1t? Why?

3 What will the stories consist of?

4 How can | incentivise people to care about the Issue at hand?
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PORTRAYAL

The focus of the infographic is on the narrative told. | will use two ways to portray these poverty case studies -

| want users to have Is a sense of urgency to contribute to the 1 Objective indicators and comparisons
conversation, by showing the resources and programmes that exist to

Providing users with quantitative data on indicators of poverty
address such problems.

| also want to attract and engage user interest through the use of 2 A specific story about the manifestations of poverty

strategic and pleasing microanimations. _ , , _
Telling a narrative of abject poverty in context

Context

In order to have a wider and more flexible reach, | want this
experience to live on the web, accessible on desktop, tablet, (possibly)
phone, and any larger interactive screens.
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understanding

Definitions & Indicators
Major Cities in Contention
Audience

User Stories & Journeys

Infographic Inspiration
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DEFINITIONS

The Invisible Poor
People in poverty whose plight is not fully realised; this may include
those in abject poverty, as well as the suburban / working poor.

Major Cities

The major cities dealt with in this infographic are determined by the
Global Power City Index to showcase how even leading cities are not
exempt from the phenomenon of the invisible poor.

Income Inequality
The extent to which a population’s income Is distributed unevenly.

Ethelia Lung | Interactive IV 2017

INDICATORS

Global Power City Index (GPCI)

Evaluates the comprehensive power of leading cities according to
economy, research and development, cultural interaction, livability,
environment, and accessibility.

Poverty Rate
The number of people in a given group whose income falls below the
poverty line.

Poverty Line
The estimated minimum level of income required for basic life
necessities. Not to be equated with the basic cost of living.

Gini Coefficient

A statistical measure of the degree of variation or inequality
represented In a set of values, used to measure income inequality. A
number in between 0 and 1, the higher the coefficient, the higher the
Income inequality.
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MAJOR CITIES IN CONTENTION

1 London 11 Frankfurt

2 New York 12 Shanghal

3 Tokyo 13 Los Angeles
4 Paris 14 Sydney

5 Singapore 15 Stockholm
6  Seoul 16 Zurich

/ Hong Kong 17 Beljing

8 Amsterdam 18 Toronto

9 Berlin 19 Copenhagan
10 Vienna 20 Barcelona
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AUDIENCE

| hope for the user to come Into the experience either indifferent

or curious or both, and leave with a baseline understanding that
there's more to poverty in major cities than the eye can see. The
biggest impact | would like to make 1s to ignite a sense of concern and
urgency for the cause(s), and to wish to learn more and contribute to
betterment efforts.
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Demographic

People above the age of 18, who are beginning to develop or already
have significant understanding and control over the consequences of

their actions.

Narrative

1 Introduction to the cities, affirmation of user’s location
2 User selection of a top major global city

3 Peruse basic city statistics and graphs

4 Read the city-specific story of an instance of poverty
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Hannah Lambert, 17

A high school senior interested in global studies, Hannah is the type
to go down Wikipedia article rabbit holes and dig through them to pull
out Information. She's currently doing research for a class project,

the prompt being to find relatively less known features of cities and
present a comparative analysis to the class.




Wayne Meyer, 21

An applied mathematics student, Wayne Is studying abroad in the
United States of America. He enjoys documentaries and learning about
different countries, and his goal is to one day step foot in every single

country. When it comes to analysing data, he likes to let the numbers
speak for themselves.




Cameron Soto, 37

Currently a manager at a law firm, Cameron likes to use Twitter and
social media to keep up to date on general world news, but at the
same time Is concerned that social media obscures a lot of iImportant
but smaller stories. In his down time, Cameron will dedicate a chunk
of time to seeking out news case studies on publications ranging from
the Outline to the Economist.




There are various infographics that handle interaction artfully.

“A Bear's-Eye View of Yellowstone” | National Geographic

A narrative presented by way of a trail on a map, intercut with a story,
videos, and illustrations that add to the immersiveness.

“Poverty Line Prices” | Tipping Point Community

A particularly resonating lesson on relativity and the realistic costs of
regular goods and services.

“Digital City Portraits” | Brendan Dawes

A simple but effective and visually pleasing representation of a large
bank of data.
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There are various infographics that handle interaction artfully.

4 “The Refugee Project” | Hyperakt & Ekene Ijeoma

Containing a large amount of data in a clean and sharp interface, The
Refugee Project offers meaningful, real-timed data and the user walks
away understanding the impact of the factors of the refugee crisis.

5 “Out-of-School Children” | UNESCO

Out-of-School Children presents data in a very friendly way, without
a dark and morbid tone, and matching the theme of the social Issue.
| particularly like how It presents city data in the side, and how the
Infographics are illustrative and creative.
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approach

Style Inspiration
Mood & Style

Information Architecture

Ethelia Lung | Interactive IV 2017

Approach | 16



Froxima
Moy i4

—_
’ . (hyer

Tm e

-
" is
1 @ -
T

BANTER e Volcanos

Beast is
on fire



Mira Morger's Stats
178 246 3462

VIFWS

Getting results
from €wimmo

Echw Canyou, Nevada

w

E 1-: ho C 31 I




Keywords

Sharp Illuminating Emotional
Edgy Impactful
Typography

Overpass Mono Reqular

Overpass Mono Bold

Fira Sans Light

Fira Sans Medium

Colours
H7f98ff #00eee #Hfd5c44 #535¢61 H1d2124 HTOfOfO
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INFORMATION ARCHITECTURE

The key journey | am taking users on Is the recognition of which cities
are ranked highly based on parameters outlined in the GPCI, and then
explore the case study associated with those cities.
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design

Sketches
Storyboard
Wireframes

Visual design
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FOREWORD

Keeping the narrative in mind, | designed the experience with two key
aspects in mind: the objective, and the subjective.

This includes considering how statistical data should be represented
(the infographic portion), how the stories should be represented (the

case study portion), and how both these aspects should be accessed.

| separated out all these considerations into sections accordingly.
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SKETCHES COMPONENTS

1 Data cards

2 Map of cities
3 City list

4 Modal

Ethelia Lung | Interactive IV 2017
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SKETCHES COMPONENTS

1 Data cards

Map of cities

City list

~ W N

Modal
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SKETCHES COMPONENTS

1 Data cards

2 Map of cities
3 City list =
4 Modal i S-S
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SKETCHES SCREENS —TLE DEFNUTION)

6F (NUIS. POVERY Fr.l,fw. / E-f-amj

1 Introduction

- : 1 E— 1 R l\a:hﬂ Li"{"\u
2 Main landing page | |
. . | $aa "
3 City pages | = o
B Nt VL
= B |
START Tl S

(NEAREST LT o T plamt)

Ethelia Lung | Interactive IV 2017 Design | 27



—> A hela
- 28 Tpn
— sl wirien "’:j s
SKETCHES | SCREENS O o taing DAL A [T
“ st of poov tog &P
1 Introduction -—) bo gl e Lhta

2 Main landing page

3 City pages

‘f}z,mj*ﬁ.')\{)byic. f_;c:?d'\'lﬂh_, W% ’
ov Voo e yount, data -

Ethelia Lung | Interactive IV 2017 Design | 28



Hivg L)

F | | .
— - —_ O Dot (ares
| kN e
i ST P
.'- CASE 3T wp |
2k JI_F = (Clg’ei( W __,. N {lw‘wf
| i reprem———=—p—— e |
| Hffﬁuf _f, b . Caae S-Twiv\' /
— = - ——— %M‘a o
SKETCHES SCREENS _r . =
. | # | | ,
1T Introduction ) & o .
2 Main landing page ! i - ; k |
I 1 = J”/;,E J’.
3 (City pages !, e |
¥ : =~ -l Phﬁjw 55 L:'{.}u"l.i" Em

pi— — ® CTAas
| - ol £ EI-.A..':'J'-M:?"-)

Ethelia Lung | Interactive IV 2017 Design | 29



STORYBOARD

Ethelia Lung | Interactive IV 2017
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WIREFRAMES INTRO

Introducing the concept of the invisible poor Detecting the user's location to give them
options for exploring the infographic
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WIREFRAMES LANDING

INCOGNITA Explore cities by  geographic location — +
City ranking
CIt}' name size of poor population
]
" . -.
e g o
City name ' ¢ .
® \ e
L ]
L
City name \
City name .
City name

The landing page, where users can visualise the top cities by location,
by the ranking of the city (bubbles arranged by colour or size),
and size of poor population (bubbles arranged by colour or size)
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WIREFRAMES CITY INFORMATION (1)

T

INCOGNITA

COUNTRY
FOFPULATLON
INDUSTRIES
(STATS)
CITY CITY INCOME
WEALTH RANKING INEQUALITY
CASE 3TUDY
WEALTH POOR COST OF
GAP POPULATION LIVING

The first part of the city data: objective data cards
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WIREFRAMES CITY INFORMATION (2)

—
= INTRODUCTION

=

E Their Housing is Inadequate.
s

o

[

z

RESOURCES

There's nothing you can do I'm still alive and yet | am already

about it. I've got to live here. surrounded by four coffin planks! The Housing Situation Poverty in Hong Kong

e got IO SUrvive. —
Life Inside Hong Kong's ‘Cathn Cubicles What hope for the poorest?
1 ith ] r

v

Ll

it

§ hir | tal ca A rty 1
agoe hames are minuscula raoms Inasd in by the poorest peaple in tha cib, ﬂ dadll 1

o
Cer Thd last 10 years, the number of cage homes made of wire mesh has
lecreased, but they've been replaced by beds sealed with wooden planks i ' rty Repart (2011
These srall, wodden baxes af 15 SE PR, arg kmow
s ft flat can be subdivided to accommadate nearly 20 double-decker T or Are Living In Wy | riv Situation Report 201

1 rechin [ BEr

TRAPPED.~ fa{E

Setting context for the case study (start) Providing resources for the user to
follow up on concepts and contributions (end)
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Displacement effect on the title hints at the concepts of invisibility, desperation, and volatility



ABJECT POVERTY IN MAJOR CITIES

Interaction - once the title animates in, the user hits "explore" to begin the experience




The hidden. The forgotten. The invisible.

Abject poverty is a phenomenon, even in major global cities.

2
People in poverty whose plight is not fully realised. LR SiiSE SEeE

This may include those in abject poverty,

L]
as well as the suburban and working poor. \ : NEW YDI‘]( CIty

Introducing the concept of the invisible poor Detecting the user's location to give them
options for exploring the infographic

Design | 37



New York City The Globe New York City Thé Globe

Offering two options for perusal: the closest major city, or the globe
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New York City The Globe

Animation - the two options (city and globe) animate in seamlessly from the previous prompt
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The idle state of the landing page: The hover state over a particular city
cities visible in the sidebar are highlighted on the map



Microanimations — on scroll, the cities visible in the sidebar bring up corresponding pins on the map
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Explore cities by  geographic location

Singapore

A World

In Tatters

Seoul -
O

12% of population in poverty

14% of population in poverty e iy

Amsterdam

24% of population in poverty

Interaction — on hover, an image from the case study appears behind the title
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The dropdown where users can select their desired view For example, seeing the cities based on city ranking

(the larger, the higher in ranking)



INCOGNITA

London New York

Singapore Amsterdam Berlin

Hong Kong Los Angeles Frankfurt

A grid view for clarity, based on city ranking order



12% of population in poverty 14% of population in poverty 24% of population in povert
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FFINS & CAGES - STEPHANIE - DOWN ON SKID ROW

Communication - the bar graph in the sidebar, augmented with maps
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Animation - designed to animate in fluidly, like a wave
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ING KONG

L
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Hong Kong

Ching
Wl
7347 mallion
Financial services CITY CITY INCOME WEALTH

Trading and logistics WEALTH RANKING INEQUALITY GAP

Taurism

Data cards representing various statistics about the city and its poverty levels
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Design — each card is designed for its concept to be understood at a quick glance






Contextualising the case study article

Their Housing is Inadequate.

There's nothing you can do I'm still alive and yvet | am already
about it. I've got to live here. surrounded by four caffin planks!
I've got to survive, NN N

N CH . |

TRAPPED.~ {&{¥
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Diving into the case study
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Interaction - the navigation down the case study also functions as a progress bar fixed to the side of the page



ARTICLE

Life Inside Hong Kong’s ‘Coffin Cubicles’ COLLAPSE ARTICLE
Pushed out by the sky-high prices of rent in glittering Hong Kong, an
estimated 100,000 people in Hong Kong live In Inadequate housing.

hat day, | came home and cried,” said Benny Lam when
describing an experience photographing grim living
conditions in Hong Kong, After four years of visiting over
100 sub-divided flats in the city's old district, Lam was
accustomed to the wood-planked 15-square foot homes
known as coffin cubicles, While photographing a cubicle that was slightly
larger than usual, Lam blurted to the tenant, "You have a big coffin home!”

“| felt so bad,” Lam remembers, "Living like that should never be normal. |

had become numb.”

Interaction - the case study article can be expanded or collapsed - the other

content on the page should still provide meaning and clarity
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Organisations

anciety for Community Orgamisation
Christian Action

Qxfam Hong Kong

RESOURCES

The Housing Situation

Lile Inside H-;_lrlg HUIIE'E ‘Colthn Cubicles’
Nafrandal Ledgrannic

Where home is a metal cage...

1 A T d 1 p
JOILY Mt LA

Boxed in...

The Poor Are Living In Wire Cages

Al That Is Interesting

Interaction - the end of the page

Government Bodies

Legislative Council
District Council

Commission on Poverty

Poverty in Hong Kong

Whal hope for the poorest? ..

= : . S a N b
“Waurh Ching Morning Past

At a glance: Hong Kong poverty situation

SO

Hong Kong Paverty Repart (2011 - 2015)

:'..!.'lu. HEIrE] K rer

Hong kong Poverty Situation Eepart 2015
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IS the takeaway and call-to-action
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conclusion

Solution

Takeaways
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In order to retain the flexibility to reach as many audiences as
possible, Incognita is a web experience that can live both on touch
surfaces as well as on desktops and laptops.

In addition to mapping out the user journey and microanimations, |
mocked up the experience and put together a marketing video.







TAKEAWAYS

Incognita brings awareness to the extent of invisible
abject poverty in global major cities.

Through approaching the case studies through both objective and
subjective lenses, the experience should be illuminating and engaging.

Ethelia Lung | Interactive IV 2017

The themes presented In this project are dear to my heart, and

In creating this experience, | hope | am able to communicate the
Importance of the devastation of abject poverty that i1s masked In
affluent cities such as Hong Kong, and inspire further charitable
action.

Through this project, | explored designing for a tone that is neither
too sombre, nor too lighthearted. | was also able to flex my
animation muscles and design microanimations that delight and that
complement the data shown.
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THANK YOU.

https://vimeo.com /247193239



appendix

Resources
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RESOURCES

http:/ /www.scmp.com/comment/insight-opinion/article/1320690/sizing-poverty-hong-kong

http:/ /www.scmp.com/news/hong-kong/economy/article/1866074/more-elderly-people-hong-kong-living-below-poverty-line
http:/ /www.scmp.com/news/hong-kong/health-environment/article/2039087/more-hong-kong-people-fall-within-cracks-official
http:/ /www.scmp.com/news/hong-kong/politics/article/2028422/hong-kong-government-slammed-poverty-figure-hits-six-year
http:/ /www.scmp.com/news/hong-kong/economy/article/2027090/hong-kongs-richest-earn-29-times-more-poorest-despite
http:/ /www.scmp.com/news/hong-kong/economy/article/2097715/what-hope-poorest-hong-kong-wealth-gap-hits-record-high
https:/ /dnnsociety.org/2016/12/04/at-a-glance-hong-kong-poverty-situation/

http:/ /www.oxfam.org.hk/content/98/content_23043en.pdf

http:/ /www.oxfam.org.hk/content/98/content_31062en.pdf

http:/ /poverty.org.hk/povertydata?tid=26

https:/ /www.povertyrelief.gov.hk/pdf/poverty_report_2014_e.pdf

https:/ /www.povertyrelief.gov.hk/pdf/poverty_report_2015_e.pdf

https:/ /www.povertyrelief.gov.hk/eng/pdf/Expenditure%20patterns%200f%20poor%20households%20in%202015%20(30.12.2016)_final.pdf
http:/ /www.censtatd.gov.hk/press_release/pressReleaseDetail jsp?pressRID=4180&charset|D=1

http:/ /www.bycensus2016.gov.hk/data/16BC_Income_Report.pdf

http:/ /www.worldometers.info/world-population/population-by-country/

http:/ /www.nationalgeographic.com/magazine/2016/05/yellowstone-national-parks-bears-video/
https:/ /tippingpoint.org/povertylineprices/#1

http:/ /www.brendandawes.com/projects/ee

http:/ /www.therefugeeproject.org/

http:/ /uis.unesco.org/apps/visualisations/oosci-data-tool/index-en.html#ten/cover
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